
 

 

MARCH 2023 

 

From the President 
I wish all a warm welcome to a year that is again testing the magnificent flexibility of the 
SES Volunteers. I reinforce that it is privilege to hold the position and attend to the many 
functions required of your Association. Many thanks again for your vote of confidence in 
our approach to question, listen, report then advocate.  

On the 23 Feb the Association invited Units to attend a debrief to discuss SES Volunteer de-
ployments to the east and within our state. There are many points to advocate for our 
members, but I will say that the standard of issues raised, and solutions offered are a credit to those that 
attended. We are most definitely maturing rapidly and that is very pleasing for the message and efforts of all.   

SES Volunteers are motivated by our communities and those people that live in them. The complexity of the 
problems that these volunteers are asked to resolve, many times with very limited resourcing, is a credit to 
them. I do think that our roots that come from Civil Defence have not lost the instinctiveness and creativeness 
required to succeed where others may rely on a book or procedure to just work things out.  

In the close future, I along with the Executive and Management Committee look forward to continuing some 
valuable engagement with as many SES Volunteers as possible. Some discussions are relatively simple such as 
choosing a hat for our Dress Uniform - three options. We have briefly put this up on our Association Facebook 
page to gauge opinions. This allowed us to move to the formal vote. Please exercise your right and vote for your 
unit member’s preference. 

The wet season is not over in the States north, so I would sense that the SES Volunteers will be responding to 
communities and their needs in coming months. Stay safe and take care of yourselves, your families and  
employers. 

Kind regards, Greg Cook  

To assist SES Units in their public relations activities, the SESVA is considering pur-
chasing SES WA branded pop-up marquees, which will be made available for loan 
to SES Units for their activities and events.  

The VA will promote availability and conditions of loan once the marquees have 
been manufactured.  

In the mean time we’re keen to gauge Unit interest in this service, so would like 
to hear from you as to whether you would make use of an SES pop-up marquee. 

Simply email Bella at the SESVA Office  sesva.office@ses-wa.asn.au 

SES POP-UP MARQUEES 

mailto:sesva.office@ses-wa.asn.au
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Thank you SES  
 

The OIC Donnybrook Police Station received a letter from the daughter of a women who was located during a 
search for her and was now being safely cared for in hospital. 

The letter was kindly shared with the SES Units involved in the search.  

Below are extracts from the letter which are testament to the invaluable service  

“To all those involved in the recent search effort, first and foremost, thank you. Your efforts, dedication 
and commitment to finding [our mother] gave us all hope and confidence in an incredibly stressful time.  

To WAPOL we cannot speak highly enough of your professionalism and dedication. This extended  
beyond the search effort with officers from Donnybrook police station following up with phone calls to 
check in on our family. Your commitment from the onset was unwavering and your personal contact 
during this time was appreciated more than words can say.  We acknowledge and thank all those from 
police stations in the Southwest as well as Bunbury Acting Inspector and Detective Sergeant.  

To all SES, to see the dedicated team of volunteers turning up for two days of searching in 
dense scrub, dodging tiger snakes and getting on with the task at hand was amazing. 

Volunteers are never taken for granted and every minute that was dedicated to finding our  
relative was time taken away from our own lives.  We will be forever grateful, and we have a 
deep respect for what you do. 

As a volunteer with [WA Ambulance], to see and hear the willingness of my colleagues to be on standby 
was overwhelming to say the least. To have my local crew look after our relative when we found them, 
provided us with such reassurance of their care.  As with any volunteering, we are acutely aware that 
this takes time away from other parts of life and is not taken for granted.  

Lastly, we would like to acknowledge and thank the numerous others involved in the search, including 

the RAC rescue helicopter, the police fixed wing plane pilots, the drone operators, the SES search dogs, 
the media and many friends and family.  

You have all given us more time with our relative and this is a priceless gift.” 
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The SESVA facilitated the SES Debrief on 23 February to enable the volunteers and SES Unit leaders to 
share their experiences in relation to recent deployments to the Kimberley and eastern states floods. 

21 SES Units participated in the debrief which concluded after 2 hours and 10 minutes. President Greg 
Cook acknowledge the importance of the contributions made by participants and commented on the 
high standard of the input and the proposed solutions for issues that need to be addressed.  

“Thank you to all the SES Volunteers for their contri-
bution and for giving up precious time to share your 
observations,” Greg said. 

It’s not too late to share observations to include in 
the report which is being prepared by the SESVA to 
forward to all participating Units and DFES. 

Units and individuals can still send feedback to Bella 
at the SESVA Office sesva.office@ses-wa.asn.au 

Volunteers can now share observations with DFES 
using the new Lessons Management Observations 
Portal via the Volunteer Hub. 

 

https://volunteerhub.dfes.wa.gov.au/home/collaborate/lessons-management-observations-portal 

Your Association has sampled by Facebook a selection of Dress Uniform Hats. These are the three examples 
that represent the volunteers thoughts and are also representative of what our colleagues in the East wear. 

Every SES Unit has been emailed seeking a response so let your Unit Manager know your preferred option 
(Style 1, 2 or 3) so your Units preferred style can be notified to the SESVA by the end of March.   

 Style 1 

 

 Style 2

 

 Style 3

 

mailto:sesva.office@ses-wa.asn.au
https://volunteerhub.dfes.wa.gov.au/home/collaborate/lessons-management-observations-portal
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Eastern States Deployments 2022 
Strike Team Alpha Report - 24-30 October 2022 (refer January Newsletter for Instalment 2.) 
Instalment 3 – Day 4 continued, then days 5 and 6—Submitted by Alan Hawke, Bayswater SES  

By Day 4, the SES airhead at Moree airport was established with a helicopter and a SES Air Operations Officer (AOO) 
working out of the airport. They arranged transport of passengers to and from outlying areas, and to transport essential 
food and medical supplies. Operational efficiency required some negotiation, which settled on the RFS and SES to deliver 
supplies and passengers to the airport, while the AOO (supported by a BEACON system operator) would take it from 
there, and visa versa. This made the SES ICC job a lot simpler. 

On the subject of air operations, the airport was also busy with private air operators ferrying owners to outlying areas to 
inspect their properties. The going rate was about $300 a sortie. This capability was essential for owners to check on their 
livestock and maintain food and drinking water. Helicopters were invaluable. Hovercrafts and airboats would have also 
been helpful and safer in reaching communities out of town. 

 
 
 
 
 
 
 
 
 

That brings us to BEACON. BEACON is to NSW SES what Natural Hazards RFA and WebEOC is to WA. Like WA, a stumbling 
block was the lack of trained and authorised operators. For Days 4-6, the SES ICC had only one BEACON operator. The 
program is not hard to operate, but NSW SES would not allow untrained operators to access, let alone operate, the pro-
gram. Furthermore, whilst RFS could access the system, the local RFS Operations Officer was managing tasks using anoth-
er open-source program, TRELLO. 

By end of Day 4, the SES Sector Operations Officer, the AOO, the RFS Deputy Operations Officer and the SES Supply Team 
Leader (Connie from Armadale SES) were all working together to complete RFAs. We improvised by creating notional 
teams. This enabled the respective services to focus on tasks best suited to their capabilities. Despite a new SES ICC build-
ing and adjacent RFS brigade station with its own operations facility, the bulk of the operational planning and command 
was performed at the local government (LG) offices. There, the RFS, Fire & Rescue NSW and RDA sector commanders, 
except the SES, were working with the LG. The RFS was commanded by a Chief Superintendent who impressed as me-
thodical and structured in command of his resources. Unlike SES, a RFS daily incident action plan (IAP) was prepared.  

Day 5 was more RDAs, resupply tasks and flood damage RFAs. But BEACON had nearly 200 outstanding RFAs, some were 
10 days old! With support of three more helpful SES souls and personal mobile phones, we set to clearing all the RFAs we 
could. After working out what the present situation was for each RFA, were able to reduce the outstanding RFAs to 56. 

Day 6 was our last operational day. Untasked RFAs were reduced to four. One notable task was 120 kilometres away near 
the Queensland border where a levy bank was breaching. After consultation with all those in the SES ICC, a helicopter was 
booked, sandbags and tools prepared, and a team was briefed. All that was needed was authorisation from the IC at SES 
HQ in Wollongong! Unfortunately, the RFA came too late for our WA team to be tasked.  Such is life!  
 

Moree Base Camp established An SES helicopter with slung basket 
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Paddy the Platypus is a popular SES Mascot in the Eastern States.  

The SESVA WA is canvasing SES Units to see whether they would utilise 

a Mascot if the SESVA made one available for loan.  

We would likely model our mascot on the SES Hedland’s ‘Stormy’.  

 

 

 
 

LET US KNOW IF YOUR UNIT  

WOULD USE AN SES MASCOT 

Email:  sesva.office@ses-wa.asn.au 
 

Yes, we’d use an SES Mascot   

No, we wouldn’t use an SES Mascot  

Psst….Get ready for ….. 

mailto:sesva.office@ses-wa.asn.au
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In previous editions of the Newsletter there was a reminder that all units are no longer eligible for charity  

registration.  Some Units have still not voluntarily revoked their charity status even though units have had 12 months to 
do so. 

The Australian Charities and Not-for-profits Commission (ACNC) wishes to finalise this revocation project and will soon be 
contacting the remaining 16 Units.  DFES is currently working with all units to update their charity and Deductible Gift Recip-
ient (DGR) status. 

Additional charity and DGR information is in the Funding and Grants Toolbox in the Taxation Information page in the DFES 
Volunteer Hub specifically for units and includes: 

• Taxation Information page  
• Service specific detailed Charity and Deductible Gift Recipient information 
• Income Tax and GST concessions 
• Step by step guides 
• Sample forms and template 
• FAQ’s 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

If you have queries, contact SESVA Secretary Allen Gale— sesva.secretary@ses-wa.asn.au 
 

https://volunteerhub.dfes.wa.gov.au/home/toolboxes/funding-and-grants/taxation-information
https://volunteerhub.dfes.wa.gov.au/home/toolboxes/funding-and-grants/taxation-information
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Bob Brooks retired from the Geraldton-Greenough SES on 13 February 2023.  Members 
of Geraldton-Greenough SES honoured Bob for his long contribution to the unit and 
marked the occasion with a supper at unit headquarters where he was presented with 
a certificate of appreciation and commemorative plaque .  

Bob joined the Western Australian State Emergency Service in 1989 and has given more than 33 years of service to the 
community with the Geraldton-Greenough SES unit.   

In December 2022 Bob received the National Service Medal with clasp and the WA State Emergency Service Medal. He is a 
qualified mining engineer and prior to retiring, when travelling around the State for work, would drop into other SES units 
to volunteer his time, including at Tom Price and Karratha.  

Ross Jones, Geraldton-Greenough SES local manager said Bob, who was given a Geraldton-Greenough SES Life Member 
Award in 2021, is an inspiration to the entire unit.   

“Bob is a beloved member of the unit, always giving his time to share 
his skills and experience with the younger members,” Ross said. 

“Bob will always be welcome at the unit anytime he wants to visit. Our 
members have great affection for him.” 

The 87-year-old says that while he helped out in many ways during his 
time with the SES, including fixing storm damaged homes, his deepest 
satisfaction came from being involved in search and  
rescue.   

Bob told those gathered he’d found it very rewarding to be with a 
group of people who wanted to be involved in helping the  
community. 

 

  

 

 

 

Photos courtesy of Joe Mihaly (GGSES) 

 

Geraldton– Greenough Local Manager, Ross Jones pre-

sents Bob Brooks with his Certification of Appreciation. 

Typical of the retired mining engineer’s sense of humour, he cheek-

ily pretended to cut his retirement cake with a toy chainsaw, a nod 

to his skill in using the real thing throughout his years of service . 
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Few join the SES for fame, but sometimes fame seeks 
them out, despite their best efforts to hide.  
 

This year at the City of Bayswater's Community Citizens 
Awards, Bayswater SES Unit’s very own Sean O'Brien was 
awarded Senior Citizen of the Year. 
 

A member of the unit since 2008, Sean has been Deputy 
Manager (Operations) for most of his tenure.  A regular  
instructor, team leader, Duty Officer and mentor to many,  
he is always first on the roof in the rain, and the last to go 
home after training. 
 

 

From everyone at the Unit,  
congratulations and thank you  

for all you do.  

L-R: City of Bayswater Mayor, Filomena Piffaretti; Sean 

O’Brien; Bayswater  Senior Citizen of the Year; and Nic 

Wilkinson Deputy Manager Administration Bayswater SES 

To preserve the history of the SES 

the SESVA Historical  

Sub Committee is looking for  

Photos and film 
From the recent flood deployments 

In the Kimberley and the Eastern States 

If you have any photos etc, please contact the  
SESVA Office—0499 619 287  
sesva.office@ses-wa.asn.au 
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 Have you ever asked yourself “Who has control of photographs or videos taken 

by an SES volunteer while deployed and who takes photos or videos of  

incidents not related to the emergency service deployment?   

 And what about the situation when photos and videos are taken as part of the 

deployed role?  

Michael Eburn, PhD, Australian Lawyer, addressed a question asked by a correspondent about control of intellec-

tual property and copyright while persons are deployed as volunteers by an emergency service.   

Answer: It would depend on all the circumstances. 

• First of all, it would depend on the terms of any membership application and whether it contained an express 
provision assigning copyright in any works produced.  

• Second and I think this is more likely, it would depend on whether the works were produced whilst the member 
was acting under the ‘direction’ or ‘control’ of the state.  Even where the production of the photo is not part of 
the task if a member is deployed to say fight a fire they are under the direction of control of the state even if 
they stop to take a photo of the fireground. 

• Finally there are other policies relating to discipline and conflict of interest that may be breached by taking 
photos particularly where access is limited so the person can only get the photo because they are a member of 
the emergency services, where there is a conflict of interest or where taking photos of crime or rescue scenes.  

Michael Eburn, PhD, writes in a recap of his thoughts:  

“if the photo is taken by a member whilst at the staging area where they take a photo of the crew they’ve been 
working with for the purposes of putting it in their photo album (physical or electronic) as a keepsake of the de-
ployment.  I also cannot see how the service could own the copyright of photos taken of the scenery in downtime 
i.e. photos taken ‘while deployed … [but] not related to the emergency service deployment’.  It’s different if the 
‘photos and videos are taken as part of the deployed role’ and in particular if the specific role is to take photos.” 

All those issues are discussed on the Australian Emergency Law website in links to earlier posts in Michael’s  
article Taking photos whilst deployed as a volunteer emergency worker – Australian Emergency Law 

 
Discussion on the law that applies to or affects Australia's emergency services and emergen-
cy management, by Michael Eburn, PhD, Australian Lawyer.  
Email: meburn@australianemergencylaw.com 

https://urldefense.com/v3/__https:/public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=http*3A*2F*2Faustralianemergencylaw.com*2F2023*2F01*2F19*2Ftaking-photos-whilst-deployed-as-a-volunteer-emergency-worker*2F&sr=0&signatu
https://urldefense.com/v3/__https:/public-api.wordpress.com/bar/?stat=groovemails-events&bin=wpcom_email_click&redirect_to=http*3A*2F*2Faustralianemergencylaw.com*2F2023*2F01*2F19*2Ftaking-photos-whilst-deployed-as-a-volunteer-emergency-worker*2F&sr=0&signatu
https://australianemergencylaw.com/2023/01/19/taking-photos-whilst-deployed-as-a-volunteer-emergency-worker/
mailto:meburn@australianemergencylaw.com
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Auditor General’s report into funding of 

Volunteer Emergency and Fire Services 

Volunteers may be surprised to learn that in 2022 there was a review conducted by the Office of the Auditor General (OAG) 
into whether their LGGS funding is administered effectively. 

The review was conducted without publicity and only invited submissions from DFES and some stakeholders, including 
WALGA, City of Busselton, Shire of Plantagenet, Shire of Westonia and the four volunteer associations. It only considered 
BFS, SES and VFES funding, with very limited time and resources committed to it.  The final report was handed to Parlia-
ment on 22 December 2022; some of the key findings are below: 

• “The Grants Scheme Manual … does not fully detail the methods DFES uses to allocate funds.” 
• “Eligible items and expenditure …[has] no clear process to have new items added to the list.” 
• “Capital grants could better consider the strategic asset needs of LG entities.” 
• “Funding could be more clearly linked to an assessment of risk.” 
• “The three LG entities … reviewed had limited understanding of the cost and strategic asset priorities of their volun-

teer services to inform funding needs.” 
 

There is nothing in the report that SES volunteers haven’t raised before. The SESVA-WA has long been advocating for more 
transparency, accountability and governance from DFES. 

The review’s recommendations, earmarked for implementation by 31 December 2023, include: 

DFES should: 

1.  Improve its administration of Grants Scheme funding to volunteer services to better inform decision making by: 
a.  more completely documenting funding decisions and procedures; 
b. defining and communicating the process to update eligible items within the Grants Scheme Manual; 
c.  using available volunteer, cost and incident data to periodically review funding allocations to ensure they are clearly 

linked to the mitigation of key risks to the community; and 
d. clearly defining and communicating Grants Scheme objectives and outcomes to LG entities. 

2.  Work with the local government (LG) sector to adopt a State-wide strategic approach to Grants Scheme funding based 
on a more comprehensive understanding of LG entities’ longer term operating and capital costs. 

LG entities should: 
3. Improve their administration of funding to volunteer services to better inform decision making and support volunteer 

services by: 
a. including facilities and resources of their volunteer services in their strategic asset plans; 
b. documenting internal funding processes to ensure that they have a clear understanding of all material costs asso-

ciated with supporting volunteer services; and 
c. c maintaining up to date volunteer membership data and complete incident response forms. 

 

DFES will take on board the recommendations “to better inform decision making and will endeavour to offer assistance to 

local government entities to inform a more strategic approach to requests for funding received from local governments.” 

You can access the report titled “Funding of Volunteer Emergency and Fire Services” via this link https://
audit.wa.gov.au/reports-and-publications/reports/funding-of-volunteer-emergency-and-fire-services/ 

https://audit.wa.gov.au/reports-and-publications/reports/funding-of-volunteer-emergency-and-fire-services/
https://audit.wa.gov.au/reports-and-publications/reports/funding-of-volunteer-emergency-and-fire-services/
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Email spoofing is the act of sending emails with a misleading sender address, designed to trick recipients to believing the 
email is genuine and sent from someone they know and trust.   

Despite having sophisticated IT security protection, in recent months the SESVA has experienced email spoofing, with some 
in the SES community receiving emails purporting to be from our President.   

Spoofed email messages are easy to make, by changing the Header so the message appears to have come from a colleague, 
legitimate company or friend.    

Fortunately, spoofed emails are usually easy to detect if we pay close attention and check that the email address of the 
sender is genuine.  A Spoofed email sender’s address will usually reveal that it has not come from a reliable source, as in 
the example below – sarbaddafoundation.org is obviously not a genuine sender.   

 

 

 

 

 

 

 

 

 

 

THE BEST WAY TO PROTECT YOURSELF IS TO REMAIN VIGILANT,  

check the full email address of received mail, and don’t click on links in suspicious emails. 

Submit an article for the Newsletter 

It's great to see Units using websites and social media to spread the good work that the SES does.  

We at the SESVA Newsletter are always looking for new content, so if you turn that quick Facebook post  

into a article we can put it in our newsletter. 

 To submit an article send it by email along with your contact details to Bella sesva.office@ses-wa.asn.au 

mailto:sesva.office@ses-wa.asn.au

