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From the Chair
I always say how proud I am of the Volunteers of the State and Territory Emergency 
Services and how they selflessly give their time in preparing for and responding to the 
multitudes of emergencies and disasters that we face across this great nation of ours.

Being the current Chair I am grateful for the confidence that our members have in 
my ability to lead this great organisation that has achieved much in its second year of 
operations. After coming together and developing our first strategic plan we are well on 
our way to achieving results, having established a fundraising program that is slowly rolling 
out nationally to provide an income stream for all our State and Territory Associations 
along with commencing a governance program to implement policy, process and 
transparency across the organisation.

Our Advocacy Program is progressing well with membership of the Australian Emergency 
Management Volunteers Forum (AEMVF) and associate membership of Australasian Fire 
and Emergency Services Authorities Council (AFAC) where we represent the 43,000 State 
and Territory State Emergency Service Volunteers through their parent Associations.

During the year we raised concerns with politicians, made submissions to government 
departments, and met with senior public servants all to discuss matters of importance 
to State and Territory State Emergency Service Volunteers. Note: we do not represent 
individual SES volunteer members directly, but rather we represent the Associations at a 
National level through their parent Associations.

We are growing and evolving quickly and I am excited to present you with this report and 
to see where we will go together in the future.

Charlie Moir ESM

Chair
29 October 2017
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About Us
The National State Emergency Service 
Volunteers Association was established in 
2015 after years of work and negotiations 
between each State and Territory State 
Emergency Service Volunteers Association.  
The National State Emergency Service 
Volunteers Association is an incorporated 
association established as a not for profit 
entity that is registered with the Australian 
Charities and Not for Profit Commission.

The Association is actively working to 
achieve nationally consistent goals that 
represent the interests of its members, 
advocating for them when appropriate. 

The Association also provides a forum for 
national cross jurisdiction communication, 
collaboration and coordination on 
common issues in the emergency 
management arenas that affect State and Territory Emergency Service volunteers.

As a peak body the Association provides financial and administrative support to each 
State and Territory Association.  

Mission

Advancing SES Volunteers through National Representation and Advocacy.

Vision

To lead and influence change.

Objectives

The objectives of the National State Emergency Service Volunteers Association are to:

•	 Provide a collective voice on issues of common interest to SES volunteers
•	� Enable national collaboration and coordination of responses on matters of national 

importance 
•	 Assist State and Territory Volunteers Associations  
•	 Provide a collective voice on issues of common interest
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Strategies

Profile Growth 
	
Establish an Engagement Plan on how we will effectively communicate with a diverse 
audience to increase awareness of the National SES Volunteers Association’s role within 
the volunteering community across Australia.

Governance

Build rules and operating procedures that provide transparency in all activities that the 
Association undertakes so that our stakeholders have confidence in all that we do. 

Advocacy 

Develop nationally consistent positions on matters that are relevant to all the State and 
Territory Associations and communicating to our stakeholders.

Values

Trust

To provide effective stewardship of the organisation for the benefit of our members

Respect

To accept everyone and appreciate them for their differences and points of view

Volunteering

To give, without benefit or gain, to our organisation in order to support and represent 
other volunteers 

Leadership

To make decisions for the benefit of our members

Integrity

To apply moral and ethical standards to all decisions that we make

Professionalism

To use our skills and experience to grow and build a sustainable organisation
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Our People
Structure

The National State Emergency Service Volunteers Association is a coalition of each State 
and Territory Volunteers Association.

A Board of Directors oversees the operation of the organisation. The President  
(or equivalent) of each State and Territory Volunteers Association is appointed as a 
Director of the organisation. The positions of Vice Chair and Secretary/Treasurer of the 
National Association provide leadership to the Board in formulating strategy, policy, risk 
and financial management.

Each State and Territory may also nominate an independent representative from their 
own State or Territory Association to become a member of the National Council. These 
representatives and the Board form the National Council. The National Council considers, 
researches and makes recommendations to the Board on issues that are relevant to State 
and Territory Emergency Service Volunteers.

The Chair, Vice Chair and Secretary/Treasurer are elected on rotation by the National 
Council. No person may serve for more than six (6) years in a position.

The following diagram provides a high-level view of the structure of the National 
Association: 
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Leadership Team

Charlie Moir
President

New South Wales

Charlie Moir has volunteered with 
the NSW State Emergency Service 

since 1972.
When the Volunteers Association 

was formed in 1998, Chalie 
jumped at the chance to be 

involved as the Secretary in 2006 
and within 4 years became the 
President. He became a driving 
force to establish the National 

SES Volunteers Association 
and became President on 

establishment in 2015.

Gordon Hall
Vice President

Western Australia

Gordon Hall started as a volunteer 
with the Swan Unit of the State 
Emergency Service in ate 1993. 

During that time he was involved 
in a number of searches and 
operations including the 1994 

Perth storms, 1999 Moora Floods 
and deployment to Exmouth 

for cyclone Vance. Gordon has 
been involved in the Association 
since 1995 and has been served 

as a Consulative Committee 
representative. He was appointed 

to be the first FESA Board as the 
Representative from the State 

Emergency Service.

Doreen McEncroe
Secretary/Treasurer

Australian Capital Territory

Doreen McEncroe has been an 
active member of the ACT State 
Emergency Service having been 

involved in all the major flood, 
storm and bushfire incidents. 

Known for her sense of duty and 
calm in an emergency, Doreen 
was awarded the Emergency 

Service Medal in 2010 for 
distinguished service. She has 
also been awarded the 2003 

Inaugrual recipient of the ACT 
Volunteer of the Year Award in 

the Emergency Service category. 
Doreen is President of the ACT SES 

Volunteers Association.

Faye Bendrups
Director
Victoria

Faye Bendrups is the 
President of the Victorian 
State Emergency Service 

Volunteers Association

Warren Hicks
Director

South Australia

Warren Hicks is the 
President of the South 

Australian State 
Emergency Service 

Volunteers Association

Sharon Kearney
Director

Northern Territory

Sharon Kearney is 
the President of the 

Northern Territory State 
Emergency Service 

Volunteers Association

Eddie Cowie
Director

Queensland

Eddie Cowie is the 
President of the 

Queensland State 
Emergency Service 

Volunteers Association



ANNUAL REPORT 2016/17
Advancing SES Volunteers through  

National Representation and Advocacy

Highlights 

Fundraising

The Association commenced fundraising by running raffles with our channel partner 
OneContact in November 2016.  Each State and Territory ceased operating their own 
raffle programs and transferred these to the National Association.  In return the Nation 
Association directs funds raised in each State or Territory back to that State or Territory.  
Raffle fundraising is currently being undertaken in New South Wales, Australian Capital 
Territory, Queensland, Victoria, and Northern Territory. In 2017/18 the Association expects 
to commence raffle fundraising in Tasmania once an Association is established, and in 
Western Australia and South Australia.   

Submissions

During the year the Association made a submission to the Australian Taxation Office 
concerning proposed changes to reform Deductible Gift Recipient Status of organisations.  
The Association was supportive of the proposed reforms as they would reduce complexity 
and administration in the future. A submission was also made to the Australian Bureau of 
Statistics.  The proposal to expand the collection of data on volunteering and charitable 
giving was fully supported by the Association.  

Representation

The Association was recognised by the Australian Emergency Management Volunteers 
Forum as the peak body representing SES Volunteers and their Associations and 
was provided with full membership. Vice Chair, Gordon Hall was appointed as the 
Association’s representative and has attended all meetings of the Forum.

As an Associate Member of the Australasian Fire and Emergency Services Authorities 
Council, Faye Bendrupts represents the Association on the Volunteer Management 
Technical Working Group.  The Association has had representation at all meetings.

Advocacy

During the reporting period the Association visited Emergency Management Australia, 
Department of Prime Minister and Cabinet and Geosciences Australia to discuss matters 
of relevance to State Emergency Service Volunteers.
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Auditor’s Report
The independent auditors returned an unqualified set of accounts.  In this first year of 
fundraising operations no issues where identified requiring further action.  The Association 
will maintain and improve its current reporting and governance framework.
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Company Information 

National State Emergency Service Volunteers Association

Unit 1, 2-6 Lindsay Street,
Rockdale, NSW 2216

Tel: 1300 073 782

Fax: 1300 273 782

www.nsesva.org.au


