Volunteer with Suspected or Known Exposure Process
Extract from DFES Pandemic Response Plan (2020)

Reports to the BGU with

flu-like symptoms

Suspected contact with a
confirmed case of the
infectious disease

Request the volunteer to
seek medical advice and
request that they do not

Confirmed case of an
infectious disease

Request that the
volunteer does not
continue active duties or
attend BGU premises
until medical clearance is
provided

BGU leader to keep in
contact with the volunteer

Volunteer returns to BGU
once a medical clearance
has been provided

continue active duties or
attend BGU premises until a
medical clearance provided

Follow your chain of
command and notify
DFES Manager

Volunteer informs BGU
leader of the result

Consider if professional
cleaning of volunteer
facilities is required

Volunteer continues Volunteer test result is Volunteer test result is
active duties with a negative for the infectious positive for the infectious
medical clearance disease disease

The BGU leader should follow their chain of command
and notify their DFES Manager if operational capability
and service delivery for their area could be affected.

Work with the Department
of Health to identify close
contacts if required
Resource reallocation may be required to meet

*BGU = Brigade, Group or Unit operational needs.



